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AGENDA
● PHASES OF ERIC 

● WHAT ARE ERIC NCOA FILES?
● HOW TO PROCESS ERIC NCOA 

FILE
● WHAT ARE CROSS STATE 

FILES?
● HOW TO PROCESS MATCHES
● CHALLENGES VR FACED



WHY ARE WE HERE?

Phase 1- ERIC NCOA files

Phase 2- ERIC Cross State Matches

Phase 3- ERIC In State Matches



WHAT IS AN ERIC NOCA FILE?

• AS A MEMBER OF THE ELECTRONIC REGISTRATION INFORMATION CENTER 
(ERIC) CONSORTIUM, STATES ARE REQUIRED TO PROVIDE VOTER 
INFORMATION TO ERIC TO HELP IMPROVE THE ACCURACY OF VOTER 
ROLLS. ONE OF THESE TASKS IS TO RECEIVE AND PROCESS A NATIONAL 
CHANGE OF ADDRESS (NCOA) FILE.

• THE ERIC NCOA FILE IS A COMPLETE LIST OF ACTIVE AND PREREG VOTERS.



WHAT IS AN ERIC NOCA FILE?

● THE ERIC NCOA FILE IS REQUESTED QUARTERLY IN OFF-ELECTION YEARS 
BUT NOT WITHIN 90 DAYS OF A FEDERAL ELECTION.

● THE ERIC NCOA FILES MUST BE PROCESSED WITHIN 90 DAYS.



HOW WILL THIS WORK?

● FVRS WILL SEND THE ERIC NCOA FILE TO CUSTOMER’S 
VRSHAREDBINARIES FOLDER. 

● TEXT FILE FORMAT
● VOTER FOCUS WILL AUTOMATICALLY 

○ RETRIEVE THE FILES



HOW WILL THIS WORK?
● SOE STAFF WILL 

1. CLEAR EXISTING NCOA RESPONSE QUEUE 
ITEMS

2. LOCATE THE ERIC NCOA FILE
3. IMPORT ERIC NCOA FILE
4. AUTO-PROCESS ZIP+4 UPDATES FROM NCOA
5. PROCESS ADDRESS CHANGES 



WHAT IS A CROSS STATE MATCH?

TWO FILES SENT FROM ERIC
1. DMV OUT OF STATE ADDRESS CHANGES
2. ELECTIONS OFFICE- OUT OF STATE NEW VOTER REGISTRATION 

CHANGES



HOW WILL THIS WORK?

● FVRS WILL SEND THE CROSS STATE FILES FROM ERIC.
● VOTER FOCUS WILL AUTOMATICALLY 

○ RETRIEVE THE FILES
○ PROCESS THE FILES
○ INSERT MATCHES INTO THE SUSPENSE QUEUE



SUSPENSE QUEUE- NEW MATCH TYPE



Compare ERIC data 
to local record

● Review data differences
● Valid records should be 

processed
● Retire Match OR
● Change Address OR
● Cancel



ENTER NEW MAILING ADDRESS
● MAILING 

ADDRESS 
AUTOMATICALL
Y UPDATED 
FROM ERIC 
MATCH

● FIELDS CAN BE 
MODIFIED

● CLICK OK TO 
SAVE CHANGES



REVIEW: HOW WILL THIS WORK?

● FVRS WILL SEND THE CROSS STATE FILES FROM ERIC.
● VOTER FOCUS WILL AUTOMATICALLY 

○ RETRIEVE THE FILES
○ PROCESS THE FILES
○ INSERT MATCHES INTO THE SUSPENSE QUEUE



VR CHALLENGES

ERIC NCOA ERIC Cross State

● The new file format, 
consumption of the file and 
interpretation of the data were 
labour intensive pieces. 

● Testing the software to ensure 
proper information was 
imported. 

● Training was a big factor 
because of only 30% of 
customers were using the 

i i  NCOA l

● How data would be processed 
(manually vs automatically). 

● How to interpret the data
● Data display of information to 

the users.



WHEN WILL YOU SEE CROSS STATE MATCHES?

1. BETA TEST- MARION COUNTY
2. REVIEW FEEDBACK AND MAKE NECESSARY 

CHANGES
3. GENERAL RELEASE- WEEK AFTER FSE CONFERENCE



PHASE 3- ERIC IN STATE MATCHES

Address updates from the  Department of Highway 
Safety and Motor Vehicles (DHSMV)
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